Netboard Service Usage In
Service Suite
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Use this article when a Service Suite workflow needs to call or validate the Netboard service.

What changed in this article

e Clarified that this is Service Suite integration guidance, not a general product overview.
e Added checks for endpoint availability, request payload, authentication context, and

expected response shape.
e Added troubleshooting details around response validation and output logging.

Validation workflow

1. Confirm the Netboard endpoint and required request fields.
2. Run the Service Suite call with a known test payload.
3. Validate the response body, status, and any downstream values stored for later steps.

Review note: Kept the article but scoped it to Service Suite usage and validation.
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If you have feedback on this topic, contact documentation@appvance.ai.
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