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This page replaces old Designer 2.0 wording with current Scenario Editor guidance. Add snapshot
evidence when a screenshot or captured state will help diagnose a failure or prove an important
business checkpoint.

When snapshots help

Before and after a critical action.

At the first meaningful failure point.

When validating layout, displayed data, or a confirmation page.

When troubleshooting intermittent behavior across browsers or Test Nodes.

Good practices

1. Name the step clearly so the snapshot is easy to find in output.

2. Capture only useful checkpoints; too many snapshots make analysis noisy.
3. Keep sensitive customer data out of screenshots when possible.

4. Attach execution output to the related defect or maintenance note.
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